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Local Authority Guide to EBSR

1.0 Local Authorities process

VOSA e-mails affected local authorities when application
rec%'ived

Go to VOSA website - log-on to Local authority self-service
with unique id and password.

Download txc data file and PDF outputs

|
v

VOSA e-mails when application accepted or rejected

To access via self service click got to www.vosa.gov.uk on ‘on-line services’ then ‘Local
Authority Inbox’. When you have input your user id and password you will get a list of menu
options at the top left hand corner. One is EBSR Inbox where you can browse your pc for the
right file and then download it.

When an application is received you will receive an e-mail confirming receipt and another e-
mail when it is accepted. If you want to check the details of the txc applications for your area,
or their progress, log-on to the self-service website.

For applications, you can click on any of the supporting documents, pdf or the xml file to view
the contents

1.1 Registration

Before you can access your inbox we need to register your details on our data base also we
require you to set up a bespoke email address which we can send all EBSR emails to. The
standard email address is EBSR@localauthorityname.gov.uk to register as user email
phil.jowitt@vosa.gov.uk or john.spellman@vosa.gov.uk.

1.2 Passwords

You are in charge of maintaing your own password. There is currently one password and user
id for each local authority.

The next pages show users of the system how to access EBSR and use the upload and
download areas for both SFTP and the VOSA self service website.
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EBSR User Guide — Local Authority perspective

Accessing and downloading, via Operator self servic e.

To access the VOSA self service site go to www.vosa.gov.uk

Y054 corporate website
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“OSR % Accessibility | Site Map "J

Vehicle & Operator Services Agenc Saving lives, safer roads, cutting crime, profecting the environiment

osoft Internet Explorer provided by Atos Drigi

Home > WOSA corporate website

Search

The Vehicle and Operatar Services Agency (VOSA) provides Quick Links
|Search a range of licensing, testing and enforcement services with + applications and
& r the aim of improving the roadworthiness standards of Desisions
WOSA Search all sites - : : ¥ o
SO vehicles ensuring the compliance of operators and drivers, RN i oee b
and supporting the independent Traffic Commissioners. S :
#* Special Motices
Wwelcome to the ¥OSA corporate website * Freedom Of Information
B About MOSA As part of a government initiative, the YOS site was * Press Releases
B Contact Us relaunched as a corporate only site to reduce the #+ Consultation papers
o repetition of information across the web, This means that
B YOSA Operational Activities all of our scheme content is published on the two
< FaEeE 4 government motoring portals (below) - you can also find
OFparcte inblisesa the content you need by clicking on YOSA operational . .
Standards ot Do it Online
activities. . . §
#* Online Services
Mews and Events If you have any feedback on this website, email us at: * Cperator Self §3Wi°"4
) ' webmaster@vosa.gov.uk = Pheck your MOT
Wacancies fCertificate

Training Courses Wehicle Recalls

Contract Opportunities

2irectgov

www.direct.gov.ub
News

* 13-12-07 YOSA wins
prestigious national award
for MOT Computerisation

# 11-12-07 YOSA contact
centre clases temporarily

# 07-12-07 VOSA wins
cabotage case against

anharn

Latest Fees

online Services

Publications

What's Mew

|
n
B Forms
| |
| ]
m

Useful Links

o2 ®

You will be presented with the above page:

¢ Click on online services.
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rosoft Internet Explorer provided by Atos Origin for ¥OSA
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B About YOSA

B Contact Us

B YOSA E)pe‘rati.onal Activities
B Corporate Polices and
Standards

Mews and Events
\acancies

Training Courses

Contract ©pportunities

Latest Fees
onling Services
Farms

Publications

What's New
Useful Links

especially connected to the commerdal motorist as well as
wehicle tax and driving test booking. Wisit the online
services section of the Transport Office ® to discover
new ways of working with the Department for Transport.

The Vehicle and Operator Seryvices Agency currently has
eight services available online. Follow the links below to
lagin,

» Check your MOT certificate ®
Database of all MOT test results on vehicles issued a

certificate from a computensed MOT station, The vehicles

covered include motor bicycles, cars and light goods
vehicles, It does not cover buses ar lorries,

» Operator Licensing Self-Service @
Cur online facility that allows lorry and bus operators to:
check all of their licence details held on WOSA's Operator
Licence system; add and remove vehicles fram their
licence; and track progress of ongoing applications,

#» Dperator Licensing search facilities
Links to our 3 search facilities on the Operator Licensing
Self-Service data, This includes searches on:
Publications; Operators; and, Bus Registrations.

+ Partner Self-Service ® )
This facility will allow WOSA Partnership Organisations the
ahbility to view specific Goods and Public Service Vehicle
Operator licence information,

+ Local suthority inbox systerm @
This facility enables local passgnoger authorities to view
bus reqistration applications i eir area , which have
been submitted using TransX Chagge. If you are a local
authority and have not yet registensd, email
self.service@vosa.gov.uk

+ehicle recalls database ® )
This database records all UK recalls from \anufacturers,
If a manufacturer has reason to recall 3 vehie it will
contact the WOS4 who then assign it a unigueNecall
number, which is also transmitted to the DWLA siould
vehicle owners need to be notified.

* Service Help @
Helo text and auides an how to use all aovernment

O NULICES g0 FTUCEEUTL
+ Special Notices

+ Freedorn Of Information
+ Press Releases

+ Consultation papers

Do it Online
* oOnline Services _
+ Cperator Zelf Service
#+ Check your MOT
Certificate
* Yshicle Recalls

News

# 13-12-07 YOSA wins
prestigious national award
for MOT Computerisation

# 11-12-07 VOEA contact
centre closes termporarily

# 07-12-07 YOSA wins
cabotage case against
Banharm
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A new page will be displayed now click on Local Authority inbox
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Services provided by:

\NOSN

itk & Opdrator Serviae. Agency

Registered Users

Please enter your details to log in, Mote that the password is case sensitive (You must use upperflower case exactly as they
appear in your password.)

User IDn |

>
> Passward: | Ltiéfnl

Warning

Property and data held on the OLBS system is subject to Crown Copyright. Unauthorised access is prohibited and constitutes
an offence under the Computer Misuse Act 1990, It may result in criminal prosecution andfor a caim for damages.

WS4 customers are reminded to keep their Customer Security Codes confidential and to contact the WOS4 immediately at
"zelf service@vosa.gov.uk" if they are aware of any unauthorised user knowing their Customer Security Codes.

Use of the WOSA Licensing Self Service system indicates acceptance of the site's Terms & Conditions of Use

e-Government
National Awards

WINNER 2004

Terms and conditions | Help | self.service@yvosa.goy .Uk

You will be presented with the above page.

< Enter your user id this will have be the id you entered when you first registered for

self service.
*  Enter your password this will have been issued by VOSA to you.
¢ Click login

If you have neither of these details please contact EBSRsupport@vosa.gov.uk

Once you have clicked the login button, this will launch a new browser window.
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To view files which have been successfully uploaded into the EBSR system:

Z} Operator Licencing Business System - Microsoft Internet Explorer provided by Atos Drigin for ¥OSA

Department for Local Authority EBSR Inbox - Glasgow City Council
Transport Unread EBSR Documents

% Operator Licencing Business System

# EBSE Inbox Official |Route A =
—> Operator |[Registration|variation|Status VOSA |Track E-'i'brmtted EB?? ' Read
Record|Map L= SRS
MAA ol W (]

Loaeut VORKSHIRE peustion
TRACTION FPBOOOOOS2/201 1 E\]SDTﬁ:ret) Download Zi
COLTD
After you have firdshed ising \éVgASgHBUS Variation ;
Download £ip
OQLES, please make s1re you SERMICES PK1052675/1 1 E‘ISDT::’!;;) N/ A Download Zip ™ —

welick the "Logowt™ option above. | LTD

GRS Mew (Short

LOMDON PKOOOZEE1/12 O Moy 37 Download Zip -
SOUTH LTD
ARRIW &
LONDON PKODD2261/25 O Hi‘t"l'cf)hmt s Downlead boywninad zip ™ -
SOUTH LTD s
ARRIW A
LOMDOMN PKOOOZ261/18 O mi:‘:ﬁghmt MNAA ES:’MDDWnIDad zip ™ —
SOUTH LTD s
ARRTN A
LOMNDON PKOODZZ61/20 O Eg:‘:‘:ghmt MNAA E'S;VirmjDownload zip ™ —
SOUTH LTD s
THE
¥ ORKSHIRE Download
Download Zip
TRACTION PEOOOOO22/189 0O Registered BDFE Download Zip T -
CoLTD
THE
WOoRKSHIRBE A FMmawnlas A A — — LI

Click on EBSR Inbox
You now have the ability to download:
¢ The official VOSA/Traffic Commissioner PDF Record of the service

¢ The route track map of the registration
e The submitted zip file

Select the required document you wish to download and simply click the hyperlink.

This page also allows you to view all recent EBSR applications which have been submitted
and their current status.

If a file has been uploaded successfully by a operator you will receive an email form VOSA
the email will detail:

¢ Date of receipt of the file

¢ The VOSA registration reference number

¢ Details of which local authorities have been informed via email.

e That you can access the original zip file and official VOSA PDF outputs via the SFTP
site or the VOSA website.

You will then expect to receive the Traffic Commissioners decision on the application within 5
working days of receipt. This decision again will be via email




